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I
摘要
为了解决某快递物流公司员工培训工作问题，需要开发一个员工培训管理
系统，以此来提高工作效率，减轻培训人员的工作压力。
本文探讨员工培训管理系统的设计和开发，主要从需求分析、系统设计、
系统测试和总结展望这四个方面来进行，主要内容如下：
第一，通过与某快递物流公司的培训管理人员的沟通，获得了员工培训管
理系统的整体业务需求信息，确定系统的总体流程，然后使用 UML工具进行
系统的业务需求详细分析，获得了系统的功能性需求和非功能性需求。
第二，研究基于 B/S模式的员工培训管理系统。系统在开发时采用了基于
模块化的开发方法，利用了易开发、易部署、高安全性、高效率的 ASP.NET技
术。而且在系统设计过程中还加入了 MVC框架，实现了程序业务逻辑和页面
的相分离，提高了系统的可维护性、可扩展性和可重用性。
该系统经过测试，表明其各项功能已经能够满足某快递物流公司员工培训
管理的基本需求。目前系统已经在试运行中，系统的运行情况良好，各项指标
都令人满意。系统节省了公司的人力成本和管理成本；培训部门的工作效率得
到了很大的提高。
关键词：快递物流公司；培训管理；B/S模式
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Abstract
To solve the problem of employee training of the express delivery logistics
company, we need to develop an employee training management system. It improves
the work efficiency and reduces the working pressure of the staffs training.
This dissertation designed and developed this staff training management system
according to requests of customer department. The main methods are as follows:
Firstly, the dissertation analyzes the business requirements of system by
interaction with manager and staffs. It realizes the overall procedure, functional
requirements, non-functional requirements, after that, this dissertation analyzed the
business requirements of every functional module by UML’s use case diagram.
Secondly, this system is proposed based on B/S mode staff training management
system. When developing the system uses modularization, the use of easy to develop,
easy deployment, high security, high efficiency ASP.NET technology. But also in the
system design process, this thesis combines the MVC framework to achieve a
separation of business logic and pages. Maintainability, scalability and reusability are
also improved.
The system satisfies the business requirements of staff training management
system of express logistics company. It has been running in customer department of
express logistics company, which has good in various aspects and customer
satisfaction. The cost of manpower and management is reduced. Finally, this system
increases the work efficiency.
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